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Your Insurance 

As an RSE worker in New Zealand, you’re required to have health insurance and the cost of this 
insurance is taken out of your pay automatically. This insurance helps cover costs if you get hurt or sick 
while in New Zealand and need to see a doctor.

Your OrbitPay card

You will get an OrbitPay card with your insurance. Please keep  
it safe, so you can use it again if you return next season.

You can use this card to help pay for treatment when  
you see a doctor if you get hurt or sick while you are  
working in New Zealand.

Before you go, find out which health professionals accept the  
card by visiting orbitprotect.com/orbitpay-card-medical-providers/ 
or by asking your employer.

OrbitProtect Limited, PO Box 2011, Christchurch 8140, New Zealand
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Where you can use your card for payment*

Doctor (GP) visits Prescriptions  
(medicine from the pharmacy) 

Lab tests and x-rays Emergency dental treatment 

* This is a high-level summary. Please refer to Policy Wording for full detail on terms, conditions, benefits, limits and exclusions.
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If you have questions

Please refer to your policy wording, contact your pastoral carer, PLO or email us at rse@orbitprotect.com.

Things your insurance does not cover*

Previous health problems  
(pre-existing conditions)** 

Wisdom teeth 

Routine pregnancy care 
Sexually transmitted  

infections (STIs) 

** Health problems you had before this visit to New Zealand.
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